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	Address: 8F, No. 147, Hsien-cheng 9th Road, Chu-pei City, Hsin-chu Hsien, Taiwan R.O.C.
Tel: +886 3 5538998 . Fax: +886 3 5538968 . 

E-mail: service@cybervision.com.tw . 

Web : www.cybervision.com.tw



RMA FORM

	RMA number:
	  


Sender Information (signature from Sender:               )

	Company：                                    
	Date：                 

	Contact：                  
	TEL：                   
	E-mail:                    

	Address：                                                                             

                                                                                   


Please confirm below defect description exactly reflects the issues you experienced by signing on above Sender column and mail to service@cybervision.com.tw or fax to 886-3-553-8968 with attention to “CyberVision RMA Service Center ”, thanks.

	Product
	Prod. Serial No
	Q’ty
	Defect Description

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


1. Please make a copy of signed RMA and attach it to the returned parcel for reception confirmation from us.

2. The cost of returning the goods is to be borne by the sender. The replacement or repaired item will be forwarded as soon as possible. Normal lead time is 10 working days.
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